«UpkyTCcKkaa sHeprocbbiToBas KOMNaHNA» NpPoaneBaeT AeNCTBue
cneynanbHON Mepbl NOAAEPXKKN ANA XUTENEN pernoHa

KomnaHua npuHana pelueHne npognnTb 4ENCTBME MePbI NOAAEPXKKN, BBEOEHHON
c 1 anpensa 2020 roga v cnucaTb 3aA40MMKEHHOCTb MO NEeHW NpWU NonHoi onnaTe ycnyr'.
[Mocne onnatbl BCen 3agomkeHHOCTH, cnoxunsLuerica Ha 01 uioHs, ByayT cnucaHbl paHee
HaYMCNEeHHbIE NEHMN.

Ans orpaHuyeHuss pacnpoCTpaHeHWs Bupyca MOYTM BCE  COTPYAHUKU
UpkyTCckaHeprocbbiTa nepeBefeHbl Ha yaanéHHyio paboty. Odwucbl KoMnaHuu
He paboTalT Ansa npuéma KNMeHTOB, TaK Kak BOoNbLUMHCTBO noceTutenen — noxusble
NoAn, KOTopble HAaXOASATCA B rpynne pucka.

Komnanuss npocut knneHToB ObiTb  OTBETCTBEHHLIMW U CBOEBPEMEHHO
onnaymBaTb KOMMyHanbHble ycnyru. [Ons ypobcTtBa noTtpebutenein paboTatoT
AVNCTaHLMOHHbIE cnocobbl 06CNYXMBaHUSI C BO3MOXXHOCTbIO OHMalH-onnaThl:

- NINYHBbIN KabMHeT Ha canTe komnaHuu: hitps://sbyt.irkutskenergo.ru/;

- MOBunbHoe npunoxeHune MpkyTtckaHeprocbolT (los, Android)

https://play.google.com/store/apps/details?id=ienergo.energosbyt&hl=ru u https://apps.a
pple.com/us/app/vpkytckaHeprocobiT/id1243965626.

- CbepbaHk onnanH: https://sbyt.irkutskenergo.ru/ga/5517.htmil;

- CbepbaHk oHnanH — ycnyra asronnatex: https://sbyt.irkutskenergo.ru/qa/5518.html;

- Cuctema cbopa n obpabotkm nnatexen «opoa» Ha cante
uplati.ru: https://sbyt.irkutskenergo.ru/qa/2690.html;

- Viber-6or.

KomnaHus HanomuHaeT, 4YTo Ans Bcex noTpebuTteneir, nonasBLUMX B CHOXHYHO
)KM3HEHHYIO CUTyaUMto, OHA roToBa NPEAOCTaBUTb PACCPOYKY Ha onnaTy KOMMYHarnbHbIX
ycnyr. Cneymanuctel KOMNaHWM paccMaTpyBatoT Taknue obpalleHns B MHAUBUAYarbHOM
nopsiake.

OdhopMUTbL paccpoyKy MOXHO, HE BbIXOAS U3 foMa, Yepes3 AUCTAHLMOHHbIE CEPBUCHI:

— NnYHbIK KabuHeT (https://sbyt.irkutskenergo.ru/, Bknagka « ObpaTHas CBA3bY);

- MobunbHoe npunoxeHue UpkytckaHeprocbolT los n Android
(https://play.google.com/store/apps/details ?id=ienergo.energosbyt&hl=ru v https://apps.
apple.com/us/app/%D0%B8%D1%80%D0%BA%D1%83%D1%82%D1%81%D0%BA%

[1] Mepa noaaepKKkun AeicTBYET B OTHOLWEHUN YCAYT:

dneKkTpocHabxeHne — noctaslmKk 000 «UpKyTCKas aHeprocbbITOBas KOMMNaHUAY;

TennocHabkeHue, ropayee BOLOCHAbXKeHMA, XONo4HOe BOAOCHabXeHMe M BOAOOTBeAeHNe — NocTaBLmMK NMAO
«pKYyTCKIHEpPro»;

TennocHabeHue, ropadyee BoaocHabxeHne — noctaswmk AO «BaikanaHepro» (r. Tanwer);

XonoaHoe BogocHabeHue n BogooTeeaeHune — noctaslmk 000 "UpKyTCKMe KoOMMyHa bHble cuctembl” (r.
KenesHoropck-Nnnmckuit).



D1%8D%D0%BD%D0%B5%D1%80%D0%B3%D0%BE%D1%81%D0%B1%D1%8B%
D1%82/id1243965626; Bknaaka «3agaTtb BONPOCY);

- ANEKTPOHHYO NOYTYy 0B6CNyXnBatoLLEro Bac
oTtaeneHnus https://sbyt.irkutskenergo.ru/qa/2745.html.

Mpwn obpaLieHnn HeobxoanMo:
- HanucaTb 3asBneHne (C ykazaHMeM KOHTaKTHbIX AaHHbIX);

- NPeAoCTaBNUTbL CKAaHMPOBaHHbIE KONUM nacnopTa 1 cBuaeTenscTBa o npaee
COBCTBEHHOCTU Ha KBAPTUPY;

- npukpenuTb Yek 06 onnate 30% OT cymmbl gonra.



«NpkyTckas aHeprocObIToBas KOMNaHUS» pacLUMPSeT BO3MOXHOCTU
ANCTaHLUMOHHOro 06CnyXnBaHus

«WpkyTckas sHeprocObITOBas KOMMaHWSA» 3anyctuna HoBylo ycnyry B JIMYHOM
kabuHeTe Ha cBoeM caiTe. KnneHTbl MoryT nony4nTb akT CBEPKM B3aMMOPaCcYeTOB, HE
BbIXOAS 13 AOMa.

AKT CBEpKMU nnartexeil — 3TO OOKYMEHT, B KOTOPOM OTOGpaxkaeTcsl COCTOsHWE
B3aMMOPACYETOB Mexay CObITOBOM KOMMAHMEN U (PUINYECKUM NULOM (KITUEHTOM
KOMMaHUW) 3a onpepeneHHblil nepuod. B Takom akTe oToGpaxkaeTca 3a40SIKEHHOCTb
KnueHTa 3a noTpebneHHble KOMMyHarnbHblE pecypcbl U NocTynuBlias onnarta. Yawe
BCero AKT CBEPKM HEODXOONM XXUTENSAM pervoHa npu nokynke\npoaaxe HeABUKUMOCTH.

Ana nonyvyeHns fokymeHta Heobxoaumo B JlnuHom kabuHeTe BbIOpaTb BKMaaKy
«[JononHuTenbHble ycnyrny», aanee «AKT cBepku». [locne 4ero BBECTU CBOW [aHHble U
yKkasaTb nepuof, 3a KOTOpbIi HeobxoauMbl AaHHble. [JOKyMEHT B 3MEKTPOHHOM BUAE
OyaeT oTnpaBreH Ha ykasaHHbI agpec dNeKTPOHHOW noyThl. HoBas ycnyra goctynHa
knueHTam UpkyTckaHeprocbbiTa, 3apernctpuposasLummcs B JInuHom kabuHeTe Ha cariTe
komnaHuu. NepBbIi pa3 ana Bxoga HeobxoAuM HOMep cveTa\fjoroBopa — 3TO NOTWH,
naponb — amunusa (ectb BO3MOXHOCTb CMEHUTb Maponb B HacTpomkax JInyHoro
KabuHeTa).

«UpkyTckass aHeprocbbiToBass KoMmnaHus», kak nogpasgeneHune En+ Group,
CTPEMUTCH K MOCTOSAHHOMY NOBbILLIEHUIO 3PPEKTUBHOCTUN CBOEN AEATENBHOCTU, a TaKkke
YpOBHS obcnyxuBaHua  knueHtoB. [Ona ygobctBa notpebutenein  pabotatoT
ONCTaHUMOHHbIE CepBUCbl OBCNYyXMBaHUA, KOTOpble OCOBEHHO aKTyanbHbl B MEPUOL
pacnpocTpaHeHNs KOPOHaBMPYCHOW MWHeKuMn. [na Kaxgoro KriveHta AOCTYMHbI
cnegyouime cepBuchl (C BO3MOXHOCTbIO OHManH-onnaThl):

* NINYHbIN KAOUHET Ha canTe komnaHun: hittps://sbyt.irkutskenergo.ru/ ;

- MOBunbHoe npunoxeHue MpkytckaHeprocObIT (los, Android);

- CbepbaHk oHnanH: https://sbyt.irkutskenergo.ru/ga/5517.html ;

- CbepbaHk oHnanH — ycnyra asronnarex: https://sbyt.irkutskenergo.ru/ga/5518.htm |,

Cuctema cbopa un obpabotkm nnatexen «lopog» Ha cante uplati.ru:
https://sbyt.irkutskenergo.ru/qa/2690.html ;

‘Viber-60T.




